
COVID-19 UPDATE 

As businesses are given the green light to re-open, the beauty industry will be implementing new 

policies and procedures as we adjust to our new normalcy. Let us take a moment to break down how 

everything is going to look as of now and going forward with the information we have at this present 

time. 

Treatments 

In Phase 2, all treatments involving the face are NOT permitted until further notice. This includes the 

following treatments so that there is no confusion: 

 Facials 

 Microdermabrasion 

 Chemical Peels 

 Dermaplaning 

 High Frequency 

 Laser/ IPL 

 Ultrasonic Facial 

However, these treatments ARE permitted to other areas of the body, ex. The Back. 

Treatments that ARE permitted in Phase 2 are the following: 

 Laser Hair Removal  

However, these treatments are ONLY permitted on areas of the body below the neck and CANNOT be 

done on the face. 

We hope that in Phase 3 that these restrictions will be lifted and we can get back to servicing all of our 

clients’ needs. 

Appointments & Scheduling Changes 

A COVID-19 Screening Form must be completed by all clients at the time of rescheduling, scheduling and 

at time of arrival of the appointment. All appointments that were cancelled due to the shut down will be 

rebooked first as a priority. All new clients will be booked according to available timeslots. All 

appointments will be booked with extra time spaced between for proper cleaning and disinfecting. The 

hours of operation will be flexible to accommodate your needs. 

If you have any symptoms of COVID-19, have tested positive, have direct contact with someone who has 

tested positive or are awaiting test results, I ask that you cancel your appointment. 

If you enter with any symptoms you will be asked to reschedule and your appointment will be cancelled. 

I kindly ask that you please show up on time. If you are early, please wait in your vehicle and send me a 

message that you have arrived and I will let you know when you can come to the door. 

Face covers/masks are mandatory and must be worn at all times. Please use the restroom before you 

arrive at your appointment.  



Hand sanitizer will be provided for use entering the Spa. 

I can provide you with a mask to wear during your appointment but I do encourage you to bring your own. 

Please only bring in with you what you can carry in your pockets. No purses, jackets, friends or children. 

Leave your cellphone, keys and card in your pockets. 

Steps I Am Taking 

On May 16th, 2020 I completed my re-certification course on Infection Control to reassure to all of my 

clients that I am committed to their health and safety as well as my own. 

For each appointment I will be wearing a mask, gloves and my Dermaquest vinyl apron which will be wiped 

down in between every client.  

I will also be screening myself for symptoms daily and cancel appointments if necessary. 

As always, I will be using the Preempt line of disinfectants Concentrate RTU and RTU wipes. They are 

broad-spectrum virucidal efficacy, as well as demonstrated effectiveness against viruses similar to 2019-

nCoV on hard, non-porous surfaces.  

I will continue to update you on any changes that may occur and I look forward to seeing all of you as you 

return for your treatments! 

  

 


